
Clinical Labs Shipping Flowchart

Question 1: Do I Need the New Packaging?

Question 2 (If Answered “Yes” on Question 1): What Package Size Do I Need?

NOTES:
1.    KEEP ALL TUBES FOR INDIVIDUAL PATIENTS TOGETHER.
2.   1 PATIENT MAXIMUM IN SMALL KANGAROO MAILER.
3.   5 PATIENTS MAXIMUM IN LARGE KANGAROO MAILER.
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Does the Patient have a 
TB-QuantiFERON TB Gold 
Plus (Green-Top) Sample?

Ship Samples in Existing Packaging 
(Silver Insultote, Small Ice Pack).

Send All Tubes for the Patient in 
Kangaroo Mailer. See Question 2.

No

Yes!

Do You Have One Patient 
with a Green-Top Tube, 
or > 1 Patient with a 
Green-Top Tube?

Use a SMALL Kangaroo Mailer with 
a Large Ice Pack.

Use a LARGE Kangaroo Mailer with 
a Large Ice Pack.

1

>1*

*If More Than 5 Patients, Use An Additional Large Mailer.


